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MucTpyKuns 1o 00 y/KHBAHHIO HHBAJIHIOB H APYTHX MaJ0OMOOH/IBHBIX IPazKIaH
npu nocemwennu ['BOY auues Ne 144

1. OBIIME MOJOXKEHNS

1.1. Hacrosmas HHCTPYKUHs ONpEHensder IMpaBHlIa IOBEJCHUS COTPYAHHKOB
vepessieHus (OpraHM3al[M) TPU MpPENOCTABICHHHM YCIyr HHBAIMAAM (HMHBIM KaTeropuiM
Ma10MOOHIBHBIX TPaK/IaH).

1.2. UuBaux — JIMI10. KOTOPOE HMEET HapyLIEHHE 3/10POBbs CO CTOMKHUM PacCTPOHCTBOM
$yuxumit opranusMa, o0yC/IOBIEHHOE 3a00/IeBAHMAMHE, [IOC/IEACTBHAME TPaBM UIM JedeKTamu,
NpHBOAANNEE K OPAHMYCHHIO JKM3HEICATEJHOCTH M BbI3bIBalOllee HEOOXOAMMOCTH €T
COLHATBHOH 3aLUUTEL.

MajsomoOnabubie rpaxiane (MI) — 5To m0aKM HCHBITHIBAIOLIAC 3aTPYAHCHHA [PH
CAMOCTOATEIbHOM IIE€PEABUIKCHNM, [TOJIyHEHHH YCIYTH, HCOOXOQHMMOH WH(OpNMauui Wid npu
OPMEHTUPOBAHUM B IIPOCTPAHCTBE (JIIOAM ¢ BPEMCHHBIM HApyILICHHEM 3[0POBbid, OepeMeHHbIE
#CHIIMHBL, TIOQM CTAPLINX BO3PACTOB, JIIOAH ¢ AETCKHMH KOJLICKAMH H T.IL.).

1.3. Uuctpykuus paspabortana B cooTBeTcTBHH ¢ PenepaibHbIM 3aKOHOM OT 1 nexabpsi
2014 roma No 419-©03 «O BHeceHMM H3MEHEHHMH B OTAE/IBHEIE 3aKOHOAATEJIbHBIC aKThl
Poccuiickoit ®Dezepaniii 1m0 BOmpocaM  COLMAIBHOM  3allMThl HHBAIMIOB B CB3H C
parnukanneit KonBeH N o mpaBax MHBAIHI0BY.

1.4. Unctpykist pazpaboTana B 1ensx obecrieuyeHHus H0CTYIAa HHBAJTHIOB K ycayram U
o0BeKTaM, Ha KOTOPBIX OHM [PEIOCTABIAIOTCS, OKa3aHUA IPU ITOM HEoOXOAMMOH IOMOLIHY, W
MOXKeT OBITh  MCINONL30BaHd [IPH  WHCTPYKTUPOBAHUM  PAOOTHHKOB  YUPEKICHHH,
NPeIOCTABIMIOIIMX YCIIYTH HACcelleHWI0, a TAKKEe IIPH HEMOCPEACTBEHHOM OKa3aHMH YCIyr
HHBAIH/AM.

1.5. Tpebopanus K ypoBHIO OATOTOBKM MEPCOHANA!

a) 3HAHUE IIOHATHS «JOCTYIIHAs Cpeaa Als MHBAIAIOB» M OCHOBHBIX TpebOBaHMM
JOCTYNHOCTH O0BEKTOB M YCAYr Ul  MaloMOOMJIBHBIX TIpaXKlaH; OCHOBHBIX BHJIOB
APXHTEKTYPHBIX, HH(GOPMALMOHHBIX H CATYAllMOHHBIX 0apbepoB, MPEISTCTBYOMUX NOJIYUYEHUIO
venvr wnBamuaamud (MI) HapaBHe ¢ OPYTMMH THLAMH, @ Takke BO3MOXKHBIX CIIOCOOOB HX
VCTPaHEHHS B 3aBUCUMOCTH OT KATETOPHH HHBAIMIHOCTH,

§) OCBEIOMIEHHOCTEL O NEepeYHe Ipef0CTaBIAeMBIX YCIyr B opraHusanuu; Gopmax u

DOpsIKe NpeoCTaBIeH s yCIyT (B OpraHmsaliiy, Ha JOMY, 3MeKTPOHHO U AUCTAHIMOHHO);

8) HMHOOPMHPOBAHHOCT O CIENHATBHOM (BCIIOMOTATENbHOM) 000pYIOBaHHH U
Spwcnoco0IeHASX U1 WHBATH/IOB, HMCIONIIMXCS B PACIIOPSDKEHHHM JIMIEs, HAIMYMH JOCTyNa K
M. NOpAIKEe MX 9KCIUTyaTaluu (BKIodas TpedoBaHus 0e30N1aCHOCTH);

T} 03HAKOMJIEHHE C TMOpAJIKOM 9BaKyallMd TIpaxiadH Ha oOBeKTe, B TOM YHCTIEe
II.DM(_KSH_‘H:.HBI)(, B AKCTPEHHBIX Clydasx U QPEBBBNaﬁHBIX CHTYalHuAax.



2. OBUIME ITPABWJIA D TUKETA

= 1. Obpawenue k _uenosexy: npu Berpede 06pailaiTech ¢ WHBAIHIOM BEXKIUBO H
ABHO, BIIONHE €CTECTBEHHO MOXaTk HHBAIMAY pyKy. Korza Bel pasrosapusaere c
M moboit  kareropun, obpamaiiTecn HEIIOCPEACTBEHHO K HEMY, a HeE K
AAQAOLEMY WM CYPIOTIEPEBOIINKY, KOTOPBIE PHCYTCTBYIOT IIPH PasroBope.

2.2, AOeksammnocmb_u_8edcIuB0CHb. OTHOCHTECH K IpYyromMy 4eJI0BEKY, Kak k cebe
SEMOMY, TOYHO TaK K€ €ro0 yBaxalTe — M TOIJa OKasaHWe YCAYTH B YUIPEKACHUN
(OpraEusalmK) 1 obmeHue Oy1yT 3 PeKTHBHBIMH.

2.3. Hasviatime ce6s u Opyaux: KOT/IA BbI BCTPEUACTECH C UETOBEKOM, KOTOPEII ITOXO
SULIMT HIH COBCEM HE BMIHMT, 0043aTe/IbHO HasbiBaliTe cebs U Tex mojeil, KOTOpbIE [IPUIILTA C

samu. Ecm y Bac obias Gecena B rpynmne, He 3aGblBaiiTe MOACHUTD, K KOMY B AaHHBIH MOMEHT
88 o0palllaetech, ¥ Ha3BaTh cebsl.

2.4, lIpeonooicenue nomowu. ecit Bbl lipe/yiara€Te IMOMOIIB, XKANUTE, II0KA €€ IPUMYT, a
J4TeM CHpalMBaiTe, YTO M KakK [esiaTh, BCEra [pe/UtaraiTe MOMOIIb, €C/IH HYKHO OTKPBITH
TRXETYIO IBeph UK 000HTH npensTcTBHE.

2.4, Obecneyenue docmynnocmu_yenye: Beeria THYHO yOexmaiiTech B IOCTYNHOCTH
MECT, [Ie IPE/lyCMOTPEHO OKa3aHHUe YC/IyT M IIPUEM IpaxJaH. 3apaHee NOMHTEPeCyHTeCh, Kakue
MOTYT BOSHUKHYTB Ip0OOJ1eMbl Wik Gapbepbl H Kak UX MOKHO YCTPaHHTB.

2.5. Obpaweriue ¢ xpecro-koasckoi: HHBAJIHHAS KOJIACKA — 3TO YacTh HENPHUKAcacMoro
HPOCTPAHCTBA YeJIOBEKA, KOTOPLIH ee ucrnosesdyer. He o6iokaunBaiiTech Ha Hee W HE TOJIKAMTe.
Hauate xaTuTh KOJSICKy (€3 COTacusl MHBATHIA — TO IKe caMoe, YTO CXBaTHTb U ITOHECTH

senoseka Oes ero paspewienns. Ecu sac monpocuu nomous HHBAIM[Y, IEPEIBUTAIOMEMYCS Ha
SOIACKE, CHavama Kkatute ee MeaneHHO. Komsicka GbicTpo HaBUpaeT cKOpPOCTE, M HEOKHAAHHBIN
TOTHOK MOKET TIPUBECTH K [10TEPE PABHOBECHS.

2.6. Brumamensiocms U _mepnenyeocmn: KOTAa BEHI pasropapuBaeTe C YCIOBEKOM,
SEOSITBIBAIOLIMM  TPYAHOCTH B OOLUCHMH, ClyllaliTe ero BHUMATeTbHO. BymbTe TEPIEITUBbI,
TS, KOTIa MemoBeK caM 3axoHwHT (pasy. He nonpasnsiite ero u He goroBapupaiiTe 3a Hero.
le’!‘OpHTB, YTO Bbl MOHAJIH, 3TO IIOMOKET HCJ1I0BCKY OTBCTHUTE BaM, a BaM — [IOHAITh ero.

2.7. Pacnonooicenue Onsi_becedwvi: Korga Bbl FOBOPHTE € YEJIOBEKOM, MOJB3YIOIAMCS
WEEATMAHOH KOJSICKOH MIIM KOCTBULSIMH, PAacIONOKKTECh TaK, YTOOBI BAIIM U ero ria3a GuUTH Ha
SS0M ypoBHe, Torza BaMm Oyder Jsierde pasroBapuBarh. PasroBapHBas ¢ TeMu, KTO MOJKeT,
STETs no rydaM, pacnonoxuTech Tak, wroOsl Ha Bac magan cBeT, 1 Bac 6110 X0powmo BuaHo.

2.8, [pusneuenue euumanus yerogexa: 4TobsI IPHEBJIEYL BHHMaHHE 9IeJI0BEKa, KOTOPEIi
CIBIINT, TIOMALIHTE €My pYKOW niu moxJonaiite no redy, CmoTpHTe eMy INpsaMO B

# FUBOPHTE HETKO. HO MMEHTE B BUJly, YTO He BCE JIIOJH, KOTOPEIE TUIOXO CIBIIAT, MOLYT
20 rybam.



3. CONPOBOKIEHUE MHBAJTAIOB HA ITIPUEME B JINIEE
1 MPU OKA3AHUU UM YCJIVT

3.1. MHEBanuaaM okaspiBaeTCd HEOOXOMMMasi TIOMOLIb MPHU BXOJE B 3JaHHE (BBIXOAE U3
Sasud), CJ1ave BEPXHEH 0/1eK bl B rapaepod (MoaydeHUH U OJEBAHUH BEPXHEH OJIEHK/IbI).

3.2. B nmepBooYepeaHOM MOpPAAKE YTOYHSACTCHA, B KAKOH NOMOLIM HYXJAETCH MHBAIMI,
Le1b IOCCUICHUA YIPCIK/ICHHA, HCOOX0ANMOCTE COMPOBOKIACHHA,
3.3. Hna obecrieyeHHs TOCTyHa HHBAIHIOB K YCIYraM CIIEHHAaTHCTY TpPH INpHEMe

HEBATHIA B YUpPEIHKIACHHH HeOSXOL{HMO:
a) pacckasarth MHBANULY 00 0COOEHHOCTIX 3aHUs YUpeKACHUS:

-KOTTMYecTBe 9TaXkel; HaTuuum TUQTOB, NOpPYYHeH, Jpyrux mpucrnocobnenuit u
VCTPOHCTB  JUIS  HMHBATWIOBR NPUMEHHTENBHO K ero (YyHKIMOHATEHBIM OTPaHHUEHHSIM;
PACTIONIOKEHUM CAHUTAPHBIX KOMHAT, BO3MOMHBIX MPENATCTBUAX HA MYTH U T.1.;

- MECTax pacloJIOKECHUA KaOHHETOB B 34aHHH, B KAKOM KaOWHETE M K KOMY OﬁpaTHTbCR
110 BOIpocamM, KOTOPBIC MOI'YT BO3HUKHYTB B XOJI€ IPEI0CTABICHHUA YCIYIH;

0) Mo3HAKOMHTHL MHBAJIKAA CO BCEMM CIIENUATMCTAMH, 3a1eHCTBOBAaHHBIMH B paboTe c
HHMM, JTHYHO, TNIPEJICTABUB MO0 (haMUIMH, WMEHM M OTHECTBY CHELMAJUCTa ¥ WHBAIMIA IpPYr
apyry. MudopmupoBarb, K KOMY OH JOJ/UKeH OOpaTHTBCS BO BCEX CIyYasX BO3HHUKAOIINX
3aTpyIHEHHHA.

B) [PH OKA3aHHM YCIYyTH B YYPCKICHHHM 4ETKO pasbACHHTE rpaduK OKasaHWUs yCIyrH
(BBLIATE pacnucaHHe HpHeMa I'pajKlaH, 3alHucaTh Ha JIMCT BpeMsA H MECTO OKa3aHHs YCIYIH H
T.J.); YKa3aTk MeCTO eé MpoBedeHHs ([10KalaTh HYIKHEIH kaOuHeT), aKUeHTHPOBAB BHUMaHHe Ha
MyTh N0 YUPEKICHHIO OT BXxoAa a0 KabuHera, IpH HEOOXOIMMOCTH CONPOBOJUTH A0 MECTA
OKa3aHUA YCIyTH.

r) obecmeunTs AOMYCK B 3JaHHe COOAKHU-IOBOJBIPS, COINPOBOXKIAICIIEH HWHBAIHAA IO
3pPEHHIO.

3.4 Ocobennocmu o00weHus ¢ UHBATUOGMU, UMEIOWUMU HAPYUWeHUe 3penus ulu

He3PAYUMU!

e  Oka3spiBas CBOIO MOMOLIb HE3PSUEMY YeJIOBEKY, HANpaBIsSHTE €ro, He CTUCKUBAs €ro PYKY,
HJIUTE TaK, KaK Bbl 00bIMHO X0AuTe. He HyKHO XBaTaTh CIIEIIOro YeI0BeKa U TAIINTh €ro 3a
coboit. Ecmi BbI 3aMETHIIM, YTO HE3PsIYMi YETOBEK COUICS ¢ MapIIpyTa, HE YIPAB/ISHATE €ro
IBHKEHHEM Ha PACCTOSHUHU, MOJOUIUTE U TIOMOTUTE BBIOPAThCSA HA HYKHBIH Iy Th.

e Omumkre Kparko. rie Bbl HaXomMTech. [lpenynpexnaliTe O MPENATCTBHUAX: CTYNEHAX,
JTysKax, sMax, HU3KMX MMPHTONOKax, Tpydax u T.1. Mcnonb3ylte Qpas3el, XapakTepusyroluue
IBET, PACCTOSIHUAE, OKPYIKAIOUIYI0 00CTAHOBKY.




He xomannyiite, He TporaiiTe # He UrpaiiTe ¢ cOGaKOH-IOBOIBIPEM.

Ecnu BBl coOupaerech 4uTaTh He3psyeMy 4eJOBEeKY, CHadaa MpeaylpeuTe ero of 3ToM.
['oBopure 0ObHBIM ronocom. Korja Hespsuuii 4el1oBeK MO/DKEH IMOAMKCATH HAOKYMEHT,
NPOYUTAATE €ro 0043aTeNBHO IONHOCTHIO. VIHBAaTMAHOCTE HE OCBOOOMKIAET CIEroro
YeII0BEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHON 3aKOHOJATEIbCTBOM.

Koraa Bl mpeanaraete He3psiueMy 4€JOBEKY CECTh, HE YCRKHBANUTE €ro, a HAIPaBbTE ETO
DYKY Ha CIIMHKY CTYJIa MIIM [O/JUIOKOTHHK. He BOIMTe Mo MOBEPXHOCTH €ro pyky, a maite
€MY BO3MOXKHOCTH CBOOOIHO TTOTPOTaTh IIpeMeT.

Korza Bl 001aeTech ¢ rpynnoi He3psumX Jo1ei, He 3a6bIBaiiTe KaXKIbIA pa3 Ha3bIBaTh
TOr0, K KOMY BbI 00palllaeTech.

He 3acTaBigiiTe Bawtero cobeceHuka o0pamarses B MyCTOTY: €CJIH BbI [TEPEMEIAETECD,
npeLynpeauTe ero 00 3Tom.

M3GeraiiTe paciibiBYaTBIX ONPEACIEHUA U HHCTPYKIUHA, KOTOPBIE ODBIYHO
CONPOBOKIAKOTCS KECTAMH, CTapaiTech ObITh TOUHBIMH B OINIPENE/ICHUSX.

OxaspIBast MOMOLIL He3pSUEMY, JBHraliTeCh He TOPOMSACH, W MPH CIYCKE MM [OJbeME 10
CTyNCHBKAM BeIMTC HE3pSYero MepreHauKy/IapHO K HuM. He nenafite peIBKOB, peskux
JNBHIKCHUH, IPEYNIPEKAANTE O NPENATCTBUIX.

3.5. Ocobernocmsimu 06uenua ¢ UHBATUOAMY, UMEIOWUMU HAPYULEHUE CAYXA.

PaerBapuBaﬂ C HCJIOBCKOM, Y KOTOpOro ILI0X0# CII¥X, CMOTPHTE MNpPAMO Ha HEro. He
3aTeMHSANATE CBOE JIMUO H HE 3aropa>KHBaﬁ're €ro pykKaMd, BOJOCaMH HIIH KaKHMH-TO
[peIMETaMH. Bam coOeceHUK 10/TKeH HMETh BO3MOIKHOCTB CICIHTh 34 BLIPDAXXKCHHEM
Baliero JIMna.

CymecTByer HECKOJIbKO TUIOB M CTEHeHEH riyXorbl. COOTBETCTBEHHO, CYLLIECTBYET MHOIO
CrocoOoB 0OLICHHUSA ¢ JHOABMH, KOTOPBbIE IUIOXO cibiuar, Eciad Bel He 3Haere, Kakoil
npe/novecTs, CHpocHTe y HHX. Hexoropsle sogu MOryT CiabluaTh, HO BOCIHPHHHMAIOT
OTZeNbHBIE 3BYKH HeNPaBuIbHO. B oToM ciiyuae ropopuTe 6ojee rpoMKo H 9eTKO, 1oa0upast
NOINOISUINIA yporeHb. B apyrom ciyuae moHagoOHUTCS JHINE CHUZHMTH BBICOTY r0J10¢a, TakK
KaK YeJI0BeK YTPATHUII CTIOCODHOCTE BOCIPHHUMATE BHICOKHE YAaCTOTHL.

Y1068 [MPHBJICYb BHUMaHHUE YEJI0BCKA, KOTOpBlﬁ [TTOXO CJIBIIIHUT, HA30BUTE €I'0 110 UMCHH.
Eciu oTBeTa HET, MOKHO CJIETKa TPOHYTL YEJIOBEKA HIIH K€ NTOMaxaTh py'KOﬁ.

roaopme AACHO H POBHO. He HYHO HU3JIHIIHE IMOJYePKHBATE UTO-TO. KquaTL, ocobenno B

¥X0, He Hajo.

Ecam Bac NpocAT MOBTOPUTH UTO-T0, nonpolyiite nepedpasupoBath CBOE NPELTOKEHHE.
Henonbsyiite xecTbl. YOeauTech, yTO Bac MOHsUM. He cTecHsiTECh CHIPOCHTH, IOHSIT JIH
sac cobeceTHUK.

Soau Bol coodbuiaeTe HHGOPMALHIO, KOTOpas BKIIOYAeT B ce0sl HOMEp, TEXHHUECKHH HIIH
Sy TOH CIIOXKHBIH TEPMHH, aJpec, HAlHIIHTe ee, cooOummuTe Mo (akcy WIH 3JIeKTPOHHOH
Soste win o0BIM IpYrUM cniocoOoM, HO Tak, 4ToObI OHA ObIIa TOYHO MOHSTA.



*  Ec/u CymecTByIOT TPYIHOCTH IIPY YCTHOM 0OLUEHHMH, ClIPOCKTE, He OyAeT i1 npoue
[ePENHUCHIBATHCH.

o He salmBaliTe o cpeme, KoTopas Bac OKpyxaeT. B OONBIIMX MHIM MHOTOIIOIHBIX
[IOMELUEHHAX TPYAHO 00INAThCS ¢ JFOALMH, KOTOPBIE MJIOXO CIBIIAT. SIpKOe COMHLE WK
TeHb TOXEe MOTYT ObITh GapbepamH.

e OueHb 4aCTO [JIyXHE€ IO MCIOIB3YIOT A3bIK KecTOB. Ecinm Bel ofmiaerech uepes
[EepPeBOAYMKA, He 3a0yibTe, YTO 00paLlaThes Ha/l0 HENOCPEACTBEHHO K cOOECEAHUKY, 8 HE K
HEPEBOAYHUKY

. He Bce monwm, KOTOpPBIE IIJIOXO CJIBIIAT, MOTYT YHHTATbh IO F}’6aM. Bam JY4e BCEro
CHPOCHTL 006 3TOM [pu [IepBOﬁ BCTpEYE. Ecnu Bamn cobecenHuk o01anaeT 3THM HaBBIKOM,
HYKHO co01I01aTh HECKOJIBKO BaXCHBIX [MTpaBuJL [lomMHHTE, YTO TOIBKO TPH H3 JCCATH CIIOB
XOpOoLo NpoYrUTLIBAIOTCH.

e HyxHO cMOTpeTh B JIHIO cOOCCEAHMKY M TOBOPHTB SCHO M MECUICHHO, HCIOJIB30BaTh
npoctbie (pasbl ¥ K30OeraTh HECYLUICCTBCHHBIX CJIOB; HCIOJB30BaThb BBIPAKCHHE JIHLA,
YKCCThI, TCJIOABUIKCHMA, €C/IH XOTHTE [IOTYCPKHYTE HJIH TIPOACHHTL CMBIC/I CKa3aHHOTO.

3.6. Ocofennocmsimu 0dujeHus ¢ UHBATUOAMU,
UCHBIMBIGAIOUUMU MPYOHOCIMU NPU NEPEOCUIICEHUN.

. HOMHHTG., 9TO WHBaJIMIHaA KOJIACKa — HCIPHKOCHOBCHHOC OpOoCTpaHCTBO HEIOBCKA. He
obroxaunBaliTech Ha Hee, He TojKaliTe, He KiaauTe Ha Hee Horu Oez pazpemenusi. Havath
KaTUTh KOJACKY O€3 COrylacui MHBAIUa — TO XK€ CaMOe€, YTO CXBATUTh U IIOHECTH YeI0BeKa
0e3 ero paspelueHus.

e Bceerna cnpamiBaiTe. HYXKHA JIH TTOMOILb, TTPEKae YeM oka3ate ee. [lpenaraiite momoris,

CCJIM HYHO OTKDPBITD TAMCIIYIO ABCPDb HIIH llpOﬁ'I‘H 110 KOBPY ¢ IJIMHHBIM BOPDCOM.

. Ecau mamme NpeANOKECHHe 0 INOMOUIH MMPpHHATO, CIIPOCHTE, HTO HYWKHO O€JaTb, H HETKO

cre/lyiTe MHCTPYKIHSAM.

e Eciu Bav paspeunniu nepeaBurath KOJISCKy, CHauala Katute ee MeaneHHo. Komscka Opictpo

HabupaeT CKOPOCTb, U HEOKUJIAHHBIN TOMYOK MOJKET IPUBECTH K IOTEPE PAaBHOBECHS.

o Bceerna nauuHo yOexpalTech B AOCTYMHOCTH MECT, TAC 3allJIAHUPOBAHbI MEPONPUATHA.

3apatee MOMHTEPECYHTECh, KAKHE MOIYT BO3HHKHYTb IPOOJIEMbI HIH 0apbepbl H KaK MX MOMKHO

YCTPaHHTh.,

. He Ha/J0 XJIOIark 4YeJIOBEKA, HAXOOAIErocs B HHBEUIHJIHOP'I KOJISICKe, [TO CITHHE UITH T10 TIeYy.

e  Eciyu BO3MOKHO, pacro/ioxKUTeCch Tak, YTo0bl Bally JiLa ObUTH HA 0HOM yposHe. M3Oeraiite

110JI0KEHHUS, [IPU KOTOPOM BamieMy cobecelHUKY HYXKHO 3aIlIpOKH/IBIBATE I'OIOBY.

o EciaM CymeCTBYIOT apXuTeKTypHble Gapbepbl, MPEAYHPENNTE O HHUX, YTOOBI YENOBEK HMEI

BO3MOIKHOCTH IPUHAMATh PEINCHUS 3apaHee.

. HUMHH’['S, 4TO, KdK [1pdBHJIO, Y JltO,[leﬁ, HMCHLHX TPYIOIHOCTH IpH IICPCABHIKCHHH, HCT

HpOﬁJEM CO 3peHHeM, CIIYXOM H IOHHMAHHEM.

e He aywmaiite, uto HEOOXOAMMOCTB M10JIb30BATHCS HHBATUIHOMN KOIACKOH — 3T0 Tpareaus. JT1o

cnoco6 cBoGOAHOrO (eciM HEeT apXUTEKTYPHbIX OapbepoB) MepenBHxeHHs. EcTb JmomH,

10IB3YIONINECS MHBAJMIHOW KOISICKOH, KOTOpbIE HE YTPAaTHJIH CHOCOOHOCTH XOAWTH M MOIYT
nepeBUTaThCs C MOMOMIBIO KOCTBUIEH, TPOCTH U T.01. KONSACKA OHM UCIOMB3YIOT JUIS TOr0, YTOOkI

SKOHOMMWTDB CHJIBI U GBICTPCC nepeaBuraTbCs,



3.7.Ocobennocmsmu 00ueHust ¢ UHBATUOAMUy UCHLIMBIEAIOUUMY 3AMPYOHEHUL 6 peHu!

He urmopupyiite Trojieil. KOTOPbIM TPYJIHO TFOBOPHTH, MOTOMY YTO HOHATH MX — B BallHX
MHTepecax.

He nepebuBaiire u He MONpaBisAiiTe 4eJ0BEKA, KOTOPHIA HCHBLITEIBACT TPYAHOCTH B peHi.
HaunnaiiTe roBOPHTE TOJIBKO TOT/1A, KOT/1a YOEIUTECh, YTO OH YXKE 3aKOHYHJI CBOIO MBIC]IB,

He nbITafiTech YCKOPUTH pasrosop. byabpTe roToBbl K TOMY, YTO pasroBop ¢ HC/JIOBCKOM C
3aTPYAHEHHON peubi0 3aiiMeT y Bac 0Oolbile BpeMeHH. Ecnmu Be1 crmemwure, Jyurne,
M3BHHUBIIUCK, JIOTOBOPUTKCS 00 00meHun B Ipyroe Bpems.

CMOTpPHTE B IO cOOECENHMKY, 0/ UIePKIBaliTe BU3yaabHblid KOHTAKT. OT/1aiiTe 5ToH Oecene
BCE Ballle BHUMaHMUE.

He jymaiiTe, 4T0 3aTpyAHEHHUs B PEUH — I0KA3aTe/Ib HU3KOIO YPOBHA HHTE/IICKTA HEIOBEKa.
CrapaiiTech 3a1aBaThk BONPOCHL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIitM KHBKA.

He npursopsiiitech, eciin Bbl He IOHSUIM, YTO BaM ckasain. He crecusiiTech MepecnpocuTh.
Ecnn BaMm CHOBaA He YAaJ10Ck TIOHATD. IIOMpocHTE [MPOU3IHECTH CJIOBO B Oolee MEIIICHHOM
TEMIIE, BO3MOJKHO. 110 OyKBaMm.

He 3abbiBaiiTe, 4TO HYeNOBEKY C HapyLIEHHOH peYbi0 TOXKE HYHKHO BEICKasatbes. He
nepeGuBaiiTe ero i He nopas/siTe. He ToponuTte roBOpsUICro.

Ecin y Bac BO3HMKAIOT MpobseMbl B OOIICHMH, CIPOCUTE, HE XOYET JM Ball COOSCEIHHK
HCIT0JIb30BATh APYroit crocod — Hamucars, Haneyararhb.

3.8. Buowl bapvepos npu okazanuu yciye uneaiuoam

OCHOBHBIE KATErOPHH 3HaunMble Gapbepbl OKPYIKAIOLLEH cpeas! (Ul yyeTa u
MaJoMOOMIIbHBIX I'paK1aH yCTpaHCHHA Ha 00DEKTE)

Bbicokue noporu, cryrnesn. OTCyTCTBHE OPYUHEH,
Hapylienue ux BbicoTsl. HepoBHOE, CKOMB3KOE M MSTKOE (¢
BLICOKMM BOPCOM, KPYITHOHACKIITHOE ¥ MPOYee) MOKPHITHE.
WuBanuibl, nepeasuralomuecs: [HenpaBuipHO YCTAHOB/ICHHBIC NIAHYCEI, OTCYTCTBHE CKATOB.
HA KPeC/10-Ko.I8CKaX 'V3kne JBepHBIE IPOEMBI U Kopuaopsl. HeanantupoBaHHbIe
CapuTapHble KOMHATBl. OTCYTCTBHE MecTa /Ul pa3sBOpOTa B
oMelieHUAX. BrIcOKoe pacnonoxenne nHPopMaHi Ha
CTOHKaxX M CTeHaX.

HWuBaauabl ¢ NOpaskeHnemM BricoKue MOPOry, CTyNeHH. HepoBHOE U CKOJIB3KOE

HHKHUX KOHEYHOCTeH noxpeitie. HenpaBuabHO yCTaHOBIIEHHBIE [TIAHIYCBI.
(HCMOJIbL3YI0IHE TPOCTH, Ortcytersue mopyyHed. OTCyTCTBHE MECT OTAbIXA HA MY TH
KOCTbLIH, OMOPbI) [IBHKEHUS.

HuBaauabl ¢ nopaxenueM TpyIHOCTH B OTKPBIBAHMH ABEpei. TpyIHOCTH B NOIB30BAHNA
BEPXHHX KOHEYHOCTeil BLIKTFOUATESAMH, KpaHaMy ¥ JIp. HeBO3MOKHOCTB, CJI0KHOCTD

B HAIMCAHNH TEKCTOB, VIHbIEe OTpaHHYEHHs JCACTBUS PyKaMHu.




Cuenele u c1aboBuanmue

HHBAJHIbI

| [perpazibl Ha MyTH ABMIKEHHUS (KOJOHHBI, TYMOBI, CTOMKY 1
npouee). CTynenu, oCOOEHHO pasHOH reoMeTpHH, 6e3
[[BETOBOTO, TAKTH/IBHOTO 0003HauYeHusA. OTCyTCTBUE
[KOHTPACTHOH U TAKTWIbHOU MH(pOPMALIUY U YKa3aTeIEH.
OrcyreTBue HHGOPMALHOHHEIX TaONHYeK, BEITOIHEHHLIX
prdTom Bpaiina. OrcyTerBHe nopyuHei, HHBIX

arpapnAIomHX. Heopranu3oBanHoCTb 1OCTyna Ha OOBEKT H
MecTa OXKHIaHUS co0aku-npoBoaHuKa. OTCyTCTBHE
MyOmupyroreit 3BykoBoH uHGOpMAILMK IPH 3KCTPEHHEIX
CIIyvasix.

[iyxue u cnabocabimanne

OTCYTCTBHE M HEJ0CTATOYHOCTb 3PUTEIIbHONR MH(OpMaLnH,
OTcyTeTBHE Cypro- 1 TH(IOCYPIOTIEPEBO/1a B EPEBOAYNKA.
OrcyreTBHE ayHOKOHTYPa, HHAYKIHOHHBIX [1eTeb.
[DiekrpoMarduTHEIe ToMexH. MHbie nrdopMannonnnie
Dapbephbl U OTCYTCTBHE NyOIMpyIOLIel CBeToBOH HH(pOopMaLuu
[IPH YPE3BLIYAHHBIX CUTYAIIHSIX.

HBAIUbI ¢ 0COOEHHOCTSIMH
HHTEC/VICKTYAJAbHOIO PA3BHTHH

OrcyTcTBHE (HEIO0CTATOYHOCTE) NOHATHON HH(OPMALIHH,
HopMaliug Ha npocToM s3eike. OTCYTCTBHE OrpakiaeHui
ONIACHBIX MECT. TPYJIHOCTH OPHEHTAIIUH TIPH
HEeOAHO3HAYHOCTH HH(opMmanu. HeopranuzoBaHHOCTS
CONPOBOK/IEHHS Ha 00DbEKTe.
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